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1. How do I Login? 
 

To visit online banking, go to https://netbanking.bccb.co.in  

Use the online banking Username and Password provided by bank to login. 

If you have forgotten your password, click on “Forgot Password?” Link to reset your password. 
A verification code will be sent to the registered email address and mobile number entered at 
the time of user account creation. Enter this code to login and receive a temporary password 
on the registered mobile number. Login with your username and this temporary password 
and then change to password of your choice. 

 
Figure3.1-1 

 

2. What is Session Timeout? 
 

Session timeout represents the event occurring when a user does not perform any action on 
online banking website during an interval of 15 minutes. 
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3. How do I get User name if I forget my 
Username? 
 

As an E–Banking customer, you can retrieve your user name if you forget your username 
through 

 Online Banking platform via our website https://netbanking.bccb.co.in 

 Mobile Banking application available for 
o IOS devices (I Phone and I Pad) 
o Android devices 

This guide explains how to get Username via our website. You can get Username through 
Forgot Username Link. 

 

3.1 Getting Username through the Forgot Username Link 

3.1.1 Go to the Login Page 
 

Click on the (1) Forgot Username Link 
 

 

Figure3.1-1 
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3.1.2 Enter details to Get Username 
 

Enter following details to Get Username 

 Email–Email Id registered with the bank for your profile 
 Date of Birth–Your Date of Birth 

Click Submit to get User name or click Cancel to go back to the login page. 
 

Figure3.1-2 
 

3.1.3 Enter Verification code 
Verification Code is sent to the user on registered email address and mobile number 
 

 

Figure3.1-3 
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Enter the verification code in the following section displayed at the bottom of Forgot 
Username screen: 

 

Figure3.1-2 
 

Click Submit to receive an email to registered email address containing the link to reset password. 
Click Cancel to go Back to the login page. 

 

Figure3.1-5 
 

A success message is displayed. Username will be received on registered email .Click Login 
to your bank account to go to login page. 
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Figure3.1-6 

 
 

4. How to reset password if I forget my 
Password? 

As an E-Banking customer, you can create new Password if you forget your password through 

 Online Banking platform via our website https://netbanking.bccb.co.in 
 Mobile Banking application available for 

o IOS devices (I Phone and I Pad) 
o Android devices 

This guide explains show to reset password via our website. You can reset Password through 
Forgot Password Link. 
 
4.1 Reset Password through the Forgot Password Link 

 

4.1.1 Go to the Login Page 
 

Click on the Forgot Password Link 
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Figure4.1-1 
 

4.1.2 Enter details to Reset Password 
 

Enter following details to Reset Password 

 Username–Login id provided by the bank 
 Date of Birth–Your Date of Birth 

Click Submit to reset password or click Cancel to go back to the login page. 

 

 

Figure4.1-2 
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4.1.3 Enter Verification code 
Verification Code is sent to the user on registered email address and mobile number 
 

 

Figure4.1-3 
 

Enter the verification code in the following section displayed at the bottom of Forgot Password 
screen: 

 

Figure4.1-4 
 

Click submits to receive new password reset link an E-mail & SMS on the registered phone 
number. 
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Figure4.1-6 
 
 
 
 
 

4.1.4 Enter New Password 
 

Enter the New Password as per the password policy. 

Password Policy will be displayed on the right-hand side of the page. New password can: 
 

 Have 12 to 15 characters 
 Have uppercase (Minimum1mandatory) 
 Have lowercase (Minimum1mandatory) 
 Have numbers (Minimum1mandatory) 
 Have special characters (Minimum 1 mandatory ; Allowed characters are@,#,$) 
 Not contain consecutive characters more than 2 
 Not contain identical characters more than 2 
 Not be a common password 

 
Click Submit to submit new password or click Cancel to cancel the operation 
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Figure4.1-8 
 
 

The success message of password reset appears. Click Login to login. 
 

 
Figure4.1-9 
 
 
 
 
 
 
 
 

 


