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CHAIRMAN’S MESSAGE

Dear Shareholders,

| am extremely honoured to present before you the annual performance of our Bank for the Financial Year 2020-21.The Bank
with a rich legacy of 103 years has shown good financial results for the year despite negative impact of COVID-19
pandemic.

Our deposits including CASA grew, while our advances declined marginally due to poor off take of credit. | am also happy to
note that our Bank has shown improvement in profits in spite of many challenges during the year. | do admit that our asset
quality is under stress to some extent mainly on account of intermittent closure of business activity and resultant liquidity
strain faced by the borrowers and also job losses of employees in certain sectors of Economy. Nevertheless, with focussed
attention on recovery efforts coupled with restructuring of loans as per Resolution Scheme 2.0 announced by RBI, going forward,
we are confident that our asset quality will improve. Board of Directors (BoD) of the Bank have recently constituted Board
of Management (BoM) comprising of members who are experienced professionals from different sectors as per RBI guidelines.
BoM is doing quite a good job and | appreciate their contribution for better management. Our new Management Team is more
focussed on good corporate governance. It has been a priority for our Bank to stand as a supportive partner to our customers and
stakeholders at all times.

Digital and Technological innovations in the banking sector have changed the way business needs to be conducted. The
digitization has been driven primarily by the growing use of smart phones. India is home to more than 600 million internet users
and is expected to have 900 million internet users by 2025.Fintech companies operating in mobile payments, digital lending and
other digital services will grow further to capitalize the internet penetration in India.

Our Bank has grown with the effective use of the technology by realigning technology and business to ensure better growth in
present competitive environment. The Bank is moving towards a new robust technology platform under Oracle for better
customer experience and to meet future banking requirements. Though it has been delayed due to COVID led disruptions | hope
we should be able to go live on new CBS in FY 2022-23.

Achievement of an organization’s objectives depends on the individual and the collective efforts of its workforce. Every
employee is a vital factor for the smooth functioning of the organization. Hence, to augment the workforce in tune with the
Bank's sustained growth, we have embarked on recruitment of required staff and to fill up critical senior level positions with
desired skill sets to meet challenging needs of the Bank.

The second COVID wave in India witnessed a higher rate of infections and deaths. Some of our shareholders and customers lost
their lives during this phase. Three of Bank's employees also succumbed to COVID-19 during this second wave. My heart goes
out to the victims’ families. Our Bank also had initiated vaccination drive of employees at free of cost. We are in a better state
of preparedness to face any potential third wave of the virus.

| would like to express my gratitude to shareholders, customers and depositors of the Bank for their continued support and
trust. | am immensely grateful to the Board of Directors, Board of Management and all employees for standing solidly
together with us during these tough times. The commitment shown by everyone has been of inmense importance.

As we move forward with hope and optimism, | solicit your support in achieving the goal of the organization: “TO BE THE
MOST PREFERRED BANK". | am sure, together we shall achieve this goal. k#

Best Wishes

Ryan Ignatius Fernandes

Chairman
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DIRECTORS’ REPORT

Dear Members,

On behalf of the Board of Directors, | extend a warm welcome to you at the 103 Annual General Meeting
of the Bank. The Board of Directors are pleased to place before you the Annual Report of the Bank along
with the Audited Statements of Accounts for the Financial Year ended March 31, 2021.

BANK’S PERFORMANCE:

I am extremely happy to mention that the bottom line growth of your bank continued to remain strong
during the Pandemic Hit Financial Year 2020-2021.

Performance Highlights:

(Rs.in Crores)

Particulars 31.03.2021 31.03.2020 | Increase/(Decrease) % Growth
Gross Business 11960.57 11644.84 315.73 2.71%
Deposits 7780.41 7407.22 373.19 5.04%
Advances 4180.16 4237.62 (57.46) (1.36%)
Gross Income 782.20 763.97 18.23 2.39%
Gross Profit 182.38 162.80 19.58 12.03%
Net Profit 72.10 73.27 (117) (1.60%)
Owned Funds 1323.24 1191.90 131.34 11.02%
Gross NPA 10.63% 8.48% - -
Net NPA 1.55% 1.89% - -
CRAR 16.84% 16.12% - -

Economic scenario:

The outbreak of COVID-19 pandemic in Financial Year 2019-2020 continuing to remain in F.Y. 2020-
2021, the most significant challenge for the world at large. The world has experienced the first and
second wave of pandemic. Due to invention of COVID vaccines, the world economy has now opened
with precautionary measures. Post pandemic, the world business community will work with new normal.
Across most Emerging Economies, the recoveries taking place will not be sufficient to repair the damages
made by the pandemic. Many countries will take a prolonged period to re-gain their pre-COVID level of
economic activity. The central bankers across the globe may gradually withdraw the liquidity support
provided during pandemic. This will have an impact on faster economic recovery.

The world economy is largely surrounded by two largest economies, United States and China. The
developments in these countries will determine the pace of global economic recovery.

On the downside, the pandemic could prove more persistent than expected and may derail the global
recovery, whereas, on the upside, more rapid vaccine production along with more equitable distribution
could lead to faster than expected recovery.

India is almost headed towards a V shaped recovery, as confirmed by the Gross Domestic Product
(GDP) numbers declared for the quarter April-June 2021. India’s GDP registered a growth of 20.1% for
April-June 2021. India’s GDP had contracted by 7.3% in Fiscal Year 2020-2021.
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India’s economic recovery has been aided by strong growth in agriculture, infrastructure spendings by
the Government, and growth in private consumption. However, the momentum of recovery got impacted
by the second wave of COVID-19, with India recording very high cases of infections and deaths from the
virus. Financial conditions for economic recovery were conducive with liquidity surplus and additional
developmental and regulatory measures issued by the RBI. The RBI, through its use of conventional and
unconventional instruments helped the Central and State Government to meet financial needs at a low
cost and low risk to tide through the pandemic.

The Centre had begun the ‘Unlock’ process from July 2020 onwards after imposing a nation-wide lockdown
in March 2020, which had lasted till June 2020. As the country is recovering from the second wave of
Covid-19, vaccinating the population remains the top priority of the country.

Finance Minister introduced the union budget on February 1, 2021 amidst the COVID-19 pandemic. The
Centre’s fiscal deficit stood at 9.3% of the GDP for 2020-2021. However, for this fiscal (2021-2022), the
government expects the fiscal deficit to be at 6.8% of the GDP.

The F.Y. 2021-2022 union budget met most of the market expectations with hardly any negative surprises.
The most critical aspect of the budget was that it was a growth budget with significant expansion of
government spending. The budget is expected to help in reviving the economy which was sluggish even
before pandemic. The post pandemic demand and significant increase in government spending has set
the course for a strong demand revival.

INDIAN BANKING SECTOR:

There have been some significant developments in the banking industry since the pandemic began.
Emerging areas such as mobile and digital banking, digital lending, addition of POS machines and huge
increase in number of FinTech startups are all new developments that are closely linked to the banking
sector. Several new startups are looking to disrupt services received by customers, and also helping
banks accelerate their digital journey through tie-ups with the banks.

On the monetary policy side, the RBI also took several steps to provide liquidity and enhance credit flow
in the system. The RBI delivered a total repo rate cut of 115 basis points since February 2020, taking the
repo rate down to 4.0% as on 31.03.2021. The central bank also took a slew of measures to address
liquidity constraints such as the announcement of the moratorium, COVID-19 related stress resolution
framework, liquidity infusion through TLTRO (Targeted Long Term Repo Operations) for NBFCs, liquidity
support for all India Financial Institutions and a cut in the CRR (Cash Reserve Ratio) by 100 bps to 3%.
These measures helped reduce borrowing costs in the economy, supported credit growth and cushioned
the impact of the disruptions in the financial market.

RBI also extended the functioning of the National Automated Clearing House (NACH) throughout the
week instead of only on weekdays, to benefit the Direct Benefit Transfer facility.

The Reserve Bank of India’s (RBI) Monetary Policy Committee (MPC) kept the repo rate unchanged at 4
per cent while maintaining an “accommodative stance” as long as necessary to mitigate the impact of
the COVID-19 pandemic in the policy announced on 6™ August 2021.

GROWTH OUTLOOK:

RBI released a slew of measures after India got hit by the second wave of the Covid-19 pandemic.
Banks have been encouraged to strengthen their balance sheets.

The various Governmental interventions and measures such as refinancing, moratoriums and relief
measures have given the banks a benefit.

As the impact of RBI interventions wanes off, the asset quality pressures are likely to resurface.
In fact, the NPAs are expected to increase, estimated at 10-.10.5% by March 2021 and 10.50-11% by
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March 2022, as compared to 8.48% at March 2020.

Rural demand remains strong, and the normal monsoon bodes well for sustaining its buoyancy, going
forward. On the other hand, the strengthening global recovery should support the export sector. Domestic
monetary and financial conditions remain highly accommodative and supportive of economic activity.
Moreover, the vaccination process is expected to gather steam in the coming months and should help to
normalize economic activity quickly.

In latest monetary policy declared on 6" August 2021, RBI has projected GDP growth of 9.5% for F.Y.
2021-2022.

SHARE CAPITAL:

The Paid-up share capital of the Bank as on March 31, 2021 was Rs.93.71 Crore subscribed by 97691
members, with an addition of 3204 members and cessation of 1624 members during the year.

DEPOSITS:
The deposit mix is as under:
(Rs.in Crores)

Type of Deposits 2020-2021 % 2019-2020 %
Current 333.02 4.28 263.26 3.55
Savings 1679.46 21.59 1440.20 19.45
Term 5767.93 74.13 5703.76 77.00
Total 7780.41 100.00 7407.22 100.00

In spite of COVID led impact on the economy, growth in deposit of the bank remained at 5.04 % during

the F.Y. 2020-2021. Total deposit increased by Rs. 373.19 Crores during the year.

CASA deposit of the Bank also increased by Rs.309.02 Crore representing 25.87% of total deposits.
Bank expects steady growth in total deposits during the current year.

The bank regularly pays premium on deposits to Deposit Insurance and Credit Guarantee Corporation
(DICGC) and comply with extant guidelines of the Reserve Bank of India.

ADVANCES:

The composition of credit portfolio is as under:

(Rs.in Crores)

Type of Advances 2020-2021 % 2019-2020 %

Term Loans 3198.51 76.52 3169.39 74.79

Cash Credit 525.31 12.56 594.91 14.04

Overdraft 456.34 10.92 473.32 11.17

Total 4180.16 100.00 4237.62 100.00
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(Rs.in Crores)
Sector 2020-2021 % 2019-2020 %
Personal / Retail 2123.43 50.80 2147.50 50.68
Trade / Services 13283.63 31.66 1369.32 32.31
Manufacturing 733.10 17.54 720.80 17.01
Total 4180.16 100.00 4237.62 100.00

Credit growth of the Bank was marginally negative during the year due to subdued economic activity.
Bank expects flat growth in advances during the current year.

FINANCE TO MSME SECTOR:

The major thrust of the Central Government is growth of MSME sector. MSMEs contribute significantly
to the Indian economy in terms of GDP and employment generation. Bank’s finance to this sector is
Rs.1302.21 Crore as on 31.03.2021 which is 31.15% of total loan portfolio.

PRADHAN MANTRI AWAS YOJNA (PMAY):

Bank has introduced Credit Linked Subsidy Scheme(CLSS) for the benefit of home loan customers
under Pradhan Mantri Awas Yojna for which bank has tie-up with HUDCO. During the year under review,
228 home loan customers received subsidy of Rs.498.81 lakhs.

FINANCE FOR HIGHER EDUCATION:

Education loans are provided by the bank to students belonging to all economic classes pursuing higher
education in India as well as abroad. During the year, bank has sanctioned education loans to 67 students
amounting to Rs.4.11 Crores for education in India and to 72 students amounting to Rs.12.47 Crores for
education outside India. As on 315t March 2021, bank’s total education loan portfolio is Rs.72.97 Crores.

CENTRAL SCHEME OF INTEREST SUBSIDY (CSIS):

Interest subsidy for pursuing higher education in India was obtained from Government of India under
CSIS Scheme. During the year under review, 323 students have received interest subsidy of Rs.36.10
lakhs.

PADHO PARDESH SCHEME OF INTEREST SUBSIDY (PPSIS):

Interest subsidy for pursuing higher education abroad such as M.S., M.Phil. and Ph.D. was obtained
from Government of India under PPSIS scheme. During the year under review, 103 students have
received interest subsidy of Rs.27.86 lakhs.

CREDIT LINKED CAPITAL SUBSIDY SCHEME (CLCS - TUS) :

The Credit Linked Capital Subsidy Scheme, shortly referred to CLCS — TUS is an innovative credit
product launched by Ministry of MSME. Our Bank has tie-up with SIDBI for subsidy under CLCS — TUS
for SSI registered units intending to purchase new plant and machinery. During the year, 70 claims were
settled and Rs.264.43 Lakhs subsidy was received.
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NON-PERFORMING ASSETS (NPA):

(Rs.in Crores)

Particulars 2020-2021 % 2019-2020 %
Gross NPA 444.30 10.63 359.50 8.48
Net NPA 58.71 1.55 74.78 1.89
Total Advances 4180.16 4237.62

There was major impact of COVID on recovery of loan overdues during the year. However, due to
focused and sustained efforts of Bank’s recovery team, the Gross NPA of Bank is contained at 10.63%
as on 31.03.2021. Bank made higher provisions than the regulatory requirements and therefore, net
NPA is at 1.55% as on 31.03.2021.

Provision Coverage Ratio of the Bank remained strong at 86.78% as on 31.03.2021.
Our Bank expects to maintain Gross NPAs in single digit during the current Financial Year.
WRITE OFF:

As a balance sheet cleaning exercise, Bank has written-off 234 loan accounts amounting to Rs. 4.73
Crores, during the year. Bank has written-off these accounts as approved by the General Body. The
Board also requests this house to give permission to write-off such unrecoverable loan accounts during
the F.Y.2021-2022 as well. However, the efforts of recovery in loan accounts written-off will be continued
by the Bank.

OVERDUES:

As on 31.03.2021, total loan overdues were 8.44% of the Gross Advances against 7.38% as on
31.03.2020. The Bank is taking regular follow up for the recovery of entire overdues.

The position of overdues as on 31.03.2021 is as under:

(Rs.in Crores)

Particulars No. of Cases | Overdue Amount
Balance as at 31 March 2020 691 59.21
Additions during F.Y.2020-2021 76 15.68
Total 767 74.89
Closed during F.Y.2020-2021 172 5.97
Partly recovered during F.Y.2020-2021 144 1.33
Balance as at 315t March, 2021 595 67.59

Bank has taken appropriate actions and recovery measures in defaulted accounts and these accounts
are being vigorously followed-up.

INVESTMENTS:

The Bank has an Integrated Treasury, wherein, the domestic and forex treasuries complement each
other and manages Statutory Reserve requirements apart from management of liquidity and interest rate
risk of Investment portfolio.

Aggregate investment of Bank has increased to Rs. 4383.38 Crores as on 31t March 2021 from Rs.
3858.23 as on 31t March 2020, registering growth of 13.61%, out of which the investment in Govt.
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Securities was Rs. 2262.56 Crore. Bank has also maintained Non- SLR investment and inter-bank
exposure well within the prescribed limit as stipulated by RBI. While undertaking the investment and
trading activity, the core role of fund management and compliance with CRR/SLR were also successfully
complied with. Bank has created Investment Fluctuation Reserve of Rs. 59.60 Crores. Bank is taking
adequate care to ensure that investment of bank is safe and secured. Yield on investment during the
year is 7.56% p-a.

The 10 year benchmark bond yield was 6.18% on 315 March 2021 as against 6.14% on 31t March 2020.
Monetary policy remained accommodative during the year vide RBI policy, rate was cut by 115 bps and
liquidity support by RBI during 2020-2021 was significantly enhanced. The RBI also cut CRR by 100 bps
to 3% in March 2020 to infuse liquidity which was subsequently normalized back to 4% in two phases by
May 2021.

The Bank has put in place a Treasury Policy, which is reviewed from time to time in accordance with the
guidelines issued by RBI. Investment operations, funds and liquidity management operations are reviewed
by Investment Committee. Concurrent Audit is undertaken by the independent professional firms of
Chartered Accountants.

FOREIGN EXCHANGE BUSINESS:

With the steady start in the year 2016, your Bank’s International Business Division holds permanent
“Authorised Dealer Category — 1” License to deal in Foreign Exchange. Presently your Bank is having
“A” category centre at its Corporate Office and “B” category centre at Papdy Branch where all Trade
Finance activities are handled. Presently, there are 62 branches and 1 extension counter which are
working as “C” category and handle the full-fledged money changing business.

The Bank caters to the foreign exchange requirements of its customers by operating through its well
managed established forex department. This department undertakes all Forex related transactions. Your
Bank is offering forex related services at highly competitive rates.

Bank has Nostro Accounts in USD, EURO and GBP with international Banks and correspondent relations
with a number of banks across the globe.

During the year under report, Bank has handled all types of forex products viz. import bills for collection,
import advance payment and import L/Cs, Pre-shipment & Post shipment export finance, Export Collection,
Outward Remittance towards Education fees, Living expenses, Gifts, Maintenance, Inward Remittance
towards Salary, Export etc.

For buying and selling of foreign currency notes and issue of travel cards, bank has tie-up arrangement
with ‘Pheroze Framroze & Company Private Limited’. They are offering foreign currencies at competitive
rates to our clients visiting overseas through our Branch network.

Bank is also having tie-up with ICICI Bank, Yes Bank, IDBI Bank for foreign L/Cs and Bank Guarantees.
Thus your bank provides entire range of forex services to the customers.

Your Bank opens NRO / NRE / FCNR / EEFC accounts for the benefit of customers. We urge all NRI,
Businessmen and Traders engaged in International Business to take maximum benefit of our foreign
exchange services. We are hopeful to continue the tempo in the current financial year by procuring more
forex business in the year 2021-2022.
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PROFITABILITY:
(Rs.in Crores)

Particulars 2020-21 2019-20
Profit before Tax & Provisions 182.38 162.80
Profit after Tax & Provisions 7210 73.27

In spite of COVID led challenges in F.Y.2020-2021, our Bank reported good growth in Gross Profit due to
better asset liability management and good recovery efforts, however net profit has marginally declined

due to higher provision on NPA.
DIVIDEND:

Owing to good financial performance, Board is pleased to announce a dividend of 15% for Financial Year
2020-2021 subject to regulatory approval.

CAPITAL ADEQUACY:

Bank’s Capital to Risk Assets Ratio (CRAR) is at 16.84 % as on 31 March, 2021 which is well above
the regulatory requirement of 9%. Tier | Capital contributed 87% of the total capital funds which denotes
good strength of the capital the bank holds.

HUMAN RESOURCE:

For any organization, the human resources play a phenomenal role in the overall effectiveness, efficiency
and profitability of the organization. The key characteristics of this type of resource are that every individual
is a unique package of qualifications, aptitude, skills, abilities, psychological setup, behaviour and approach.
Collectively these attributes interact to render various management styles in an organization.

For banking, the importance of human resource management has grown manifold because of the nature
of banking industry, which is mainly service based. The management of people in the Bank along with
handling the financial and economic risks at the wider level is the most potent challenges in front of the
banking industry in any given time frame.

Only efficient and skilled manpower in the banking sector can manage the financial risks that the banks
need to take on regular basis. The Human Resource department is responsible for finding such talented
manpower and placing them in right job.

Hiring the right talent for the right job:

With the ever challenging banking industry, our Bank is focused on hiring the right talent for the right job.
We have focused on bringing in external talent though the best recruitment channels in the industry such
as Naukri.com & LinkedIn. Our aim is to equally nurture our internal employees and provide them a
career progression within the Bank. We strive to follow the 60:40 rule where 60% weightage to be given
to internal promotions and 40% given to external recruitments. HR also takes reasonability of analysing
the future needs of the Bank foreseeing the new projects the Bank is going to venture into.

Maintaining a balance of experience and youth in the workforce:

Considering the changing scenario of the banking sector with emergence of on-line banking and core
banking services, there is a need to incorporate youth energy and exuberance in work. However, HR
maintains a balance between the youth energy and experienced professional, to make it a successful
and fruitful combination. HR is responsible for undergoing positive cultural adjustments to create a healthy
environment for our employees.
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Knowledge Upgrade:

HR believes that our employees need to invest their time and effort in understanding the new trends and
the best industry practices available. For this purpose, HR connects with the best mentors in the Banking
industry and institutes such as RBI (CAB), NIBM, NAFCUB, FEDAI, NPCI, IIBF, 1IBM, VAMNICOM,
etc.to impart their knowledge to our staff. Empowering the employees with training and measuring their
performance afterwards, is what HR evaluates.

Performance management and talent recognition:

HR remains responsible for measuring the overall performances of the employees. A transparent
performance management system is followed across all the cadres in our Bank. Constructive feedback
from the Managers upto subordinate level is encouraged for growth and progress of our employees.

Catering to employee grievances:

We value our employees and take pride in trying our level best to help resolve employee grievances. We
believe that a happy employee is more productive and energetic on the job.

Creating a succession plan:

HR works towards creating a succession plan considering the retirements and exits in the Bank. HR
plans well in advance the next in command for the identified critical roles in the Bank and nurtures them
appropriately so as to avoid any hindrance in the Bank’s functioning.

The challenging COVID-19 phase:

The COVID-19 pandemic has been a critical phase for the Banking Industry as a whole. Where
organizations have worked on less than 100% capacity, we are proud to announce that our Bank worked
at 100% capacity at all times. In the financial year 2020-2021, more than 100 staff were affected by
COVID-19. We stood strong, as serving our customers at all times is our motive. Necessary provisions
were made for our employees in order to follow the COVID-19 precautionary guidelines. Transportation
facility for our staff to reach their branches safely, work from home facility to critical departments during
the lock-down phase, Group Term Insurance, Quarantine leave are a few of the many facilitates that
were provided by our Bank.

Banking has been and will always be a “People Business”. The human resources in the Bank helps turn
it into a successful one.

INDUSTRIAL RELATIONS:

Management is having healthy relations with the employees. The Board of Directors appreciate their
hard work and sincere dedication during the COVID hit year by providing relentless services to the
customers.

AUDIT, INSPECTION & COMPLIANCE:

Audit, Inspection and Compliance Department of the Bank plays a crucial role in better internal controls
and systems, risk management, various audits and compliances. Audit & Inspection Department is
headed by professional Chartered Accountant with well qualified and experienced personnel.

An Audit Policy approved by the Board is in place and Audit function is undertaken strictly in-line with the
said policy.

The department is instrumental in safeguarding the interests of the organization and stakeholders.
Bank’s Compliance Department also monitors timely implementation of regulatory instructions.

The Audit Committee of the Board regularly reviews the various policy decisions, reports submitted by
the department and initiate appropriate steps for more effective systems and control.

23
_______________________________v ___________________________________|



AN

APPOINTMENT OF STATUTORY AUDITOR:

In terms of revised guidelines of RBI, regarding appointment of statutory auditors, the Board of Directors
has recommended two names of statutory auditors, wherein first preference is given to existing M/s
Batliboi and Purohit, Chartered Accountant and second is to M/s Yardi Prabhu & Associates and the
same was sent to Reserve Bank of India for approval.

Appropriation of profit:

The Board has approved appropriation of profit as certified by Statutory Auditor for F.Y.2020-2021. The
Board seeks approval by General Body for appropriation of profit for F.Y.2020-2021.

Board of Management (BoM):

As per RBI circular No. RBI /2019-20/128 DoR(PCB).BPD.CirNo.8/12.05.002/2019-20 dated 31-12-
2019 on constitution Board of Management (BoM) in Primary (Urban) Co-operative Bank (UCBs), our
Bank has constituted, Board of Management on 13-07-2021.

The members of BoM are as below :
1. Mr. Julius Machado - Chairman (Ex- DGM, NABARD)
. Mr. John Pereira - Member (Ex- DGM, Saraswat co-op. Bank)
. Mr. Anthony Gonsalves - Member (Ex- RBI Inspection Dept. Officer)
. Mr. Denis Dias - Member (Business Director of Albaugh, LLC)
. Mr. Godfrey Fereira - Member (1.T. Professional Oracle & SAP)

o O~ W N

. Mr. Francis D'costa - Member / Director (Banking Expert) (Ex Country Head, Centurion Bank Ltd)
7. Mr. Albert Dabre - Member / Director (Banking Expert) (Advocate High Court)
RBI INSPECTION:

General Manager and Principal Inspecting Officer- Mrs. Smita Kumar, Manager- Mr. Sabyasachi
Choudhary, Mr. Rijesh N., Mr. Arvind and Assistant Manager- Mr. Nirman Singh of Reserve Bank of
India completed inspection of the Bank for the Financial Year 2019-2020. We are grateful to them for their
valuable suggestions.

RISK MANAGEMENT:

Risk Management plays a vital role in the running of a financial organization. Without proper risk
management, functioning of financial organization will be at risk. Risk is an integral part of banking business.
Hence, RBI has emphasized on risk management by banks. Banks have to manage mainly Operational
Risk, Credit Risk and Market Risk among others. Our Bank has formulated Board approved Risk
Management policy.

Our Bank had deployed dedicated personnel for risk management. Bank has also formulated cyber
security policy to address cyber threats. Bank follows relevant guidelines to manage various types of
risks. The Asset Liability Committee (ALCO) of the Bank also meets periodically to review various aspects
of Aasset Liability Management.

THIRD PARTY PRODUCTS:

Our Bank also sells various third party products such as Life Insurance, General Insurance, NPS,
Mutual Fund Investments etc. so that customers can avail various banking and para banking services
under one roof.
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PMJJBY AND PMSBY:

Bank has implemented insurance schemes of Central Government viz. Pradhan Mantri Suraksha Bima
Yojna (PMSBY) and Pradhan Mantri Jivan Jyoti Bima Yojna (PMJJBY). As on 31.03.2021, 46594
customers have been covered under PMSBY and 23163 customers have been covered under PMJJBY.
Altogether 23 claims were settled under these schemes.

LOCKER SERVICE:

Modern banking requires safe deposit locker facility through well-furnished premises. Bank is providing
locker service at 35 designated branches during customer hours.

STATE GOVERNMENT PENSION SCHEME:

Bank has been permitted to open State Government employees pension accounts w.e.f. 15t December,
2015. As on 31t March, 2021, there are 199 pension accounts held with the bank by retired employees
of State Government. Availability of this facility is very helpful and convenient to customers of the Bank.

E-PAYMENT SERVICE:

Bank extends e-payment service free of charge for payment of various taxes by customers in collaboration
with IDBI Bank. Under this service, customers make payment of various taxes such as Income Tax,
GST, Professional Tax, Customs Duty, TDS, ESIC, EPFO Contributions, etc. In 2020-2021, the Bank
has made 7643 such transactions worth Rs.110.14 Crore through this service.

INFORMATION TECHNOLOGY: Review: Revamp: Renovate.

As our Bank aim high by embracing New Age Technology to be at par with the needs of Customers, we
remain rooted to our core values to provide personalized and quality services. As always, IT compliances
and info security remains fundamental strength and of paramount importance.

Our Bank is persistently taking measures to meet all the compliances of the Reserve Bank of India and
other regulators in-line with its Information systems and Cyber Security Framework. One such measure
is by updating all our ATMs to accept only EMV (Chip Based) cards. This has drastically reduced card
related frauds in our ATM’s post EMV implementation. Another such compliance achievement is by
implementing RTGS and NEFT service 24x7. An automated process to route transactions seamlessly
for better customer experience. Our Bank’s critical IT assets and security devices continues to be under
SOC monitoring and all production devices hosted under Tier Il certified Data Centre (DC) and Disaster
Recovery (DR) with a 99.982% guaranteed availability.

On the services front, Bank continues to offer various technology driven products like Internet Banking,
Mobile Banking, e-statements, auto notifications on email / SMS, Cheque and Passbook Kiosk, Debit
Card related services, UPI, IMPS, etc. With upgraded Mobile Banking app available on both Android and
iOS platform, our customers have one stop access to various services with simple and user-friendly
interface. Bank continues to provide digital services free of cost to our customers.

Financial institutions are dealing with the effects of the COVID-19 pandemic and are closely monitoring
to understand immediate challenges to economy and its long-term impacts. Our Bank’s IT has already
started dealing with the challenging environment by introducing and adapting cultural changes, without
compromising on the security and integrity posture. There is, however, a differ on go-live timelines on the
much-awaited new CBS and Payment SWITCH implementation due to various reasons including COVID
impact in Bank and partner employees. Our Bank staff is, however, working an extra mile to cope up with
interruption.

Amongst the challenging environment, Bank continues to be customer centric and strives to achieve IT
excellence through effective modern age services. Bank is in the process to implement state of the Art IT
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infrastructure and automated the business processes to ensure operational efficiency and promptness
of the services to the customers. This has resulted in positive improvement in quality of services and
benefited overall customer experience.

CORPORATE SOCIAL RESPONSIBILITY:

Bank continues to remain committed to various social initiatives. During the year, we continued our
social initiatives by contributing towards COVID affected patients.

MEMBERS’ WELFARE SCHEME:

As a part of social cause, Bank has implemented a scheme to help family heirs of deceased members,
where a sum of Rs.3,000/- is given to the kin of deceased member as a dole. During the year, Bank has
paid Rs. 12.00 lakhs to family heirs of 400 deceased members.

Also during the year, 431 members of the Bank have availed the benefit of scheme for reimbursement of
hospitalization expenses, resulting in disbursement of an amount of Rs. 59.05 lakhs.

OBITUARY:
The Board of Directors and Management express their profound grief at the sad demise of:-
1.  Mr. Roque Alex Rodrigues, Ex-Manager of the Bank residing at Chulna who passed away on

05/03/2021

2. Mr. Milind Vanmali, Giriz Branch Manager of the Bank residing at Manickpur who passed away on
08/05/2021.

3. Mr. Gopal Dhak, Boisar Branch Senior Clerk of the Bank residing at Dahanu who passed away on
07/05/2021

4. Mrs. Shailkumari Ramteke, Bhayander Branch Senior Clerk of the Bank residing at Navghar,
Manickpur who passed away on 25/04/2021

We deeply mourn the death of members, customers and well-wishers of bank who passed away during
the year under report.

ACKNOWLEDGEMENT:

| would like to thank all shareholders for the confidence reposed in us and in supporting us to achieve
good financial performance. Our growing customers add strength to our growth and progress and |
would like to express my gratitude to them.

The Board is grateful to Reserve Bank of India, Commissioner and Registrar of Co-operative Societies,
Pune, National Payment Corporation of India Ltd. (NPCI) and Clearing Corporation of India Ltd. (CCIL)
for their support and guidance.

The Board is also thankful to the Bank’s Legal Advisers, Management and Tax Consultants, Architects,
Concurrent and Special Auditors, Statutory Auditor, other consultants and vendors for their unstinted co-
operation and guidance.

I would also like to take this opportunity to thank my colleagues on the Board for their valuable guidance,
support and prudent counsel.

Last, but not the least, | convey my sincere appreciation to all employees of the bank for their dedication
and contribution in the progress of the bank.

Thank you.

For and on behalf of the Board of Directors,
Date: 08.09.2021 Ryan Ignatius Fernandes
Place: Papdy, Vasai. Chairman
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INDEPENDENT AUDITOR’S REPORT

To,

The Members,

Bassein Catholic Co-Op. Bank Ltd.
Papdy, Vasai, Dist. Palghar-401 207.

Report on Audit of the Financial Statements

Qualified Opinion

1. We have audited the accompanying Financial Statements of “Bassein Catholic Co-Operative Bank
Limited” (hereinafter referred to as ‘the Bank’), as at 31s'tMarch, 2021, which comprise the Balance
Sheet as at 315'March, 2021 and Profit and Loss Account, and the Cash Flow Statement for the year
then ended and a summary of significant accounting policies and other explanatory information. The
returns of Head Office and its departments and 25 branches (including Treasury & Forex Branch)
audited by us and the returns of other 38 branches and 1 extension counter audited by the concurrent/
internal auditors of the respective branches are incorporated in these financial statements.

2. Inouropinion and to the best of our information and according to the explanations given to us except
for the effects of the matter described in the “Basis for Qualified Opinion” section of our
report and our detailed observations mentioned in the Audit Memorandum, the aforesaid financial
statements read together with the Notes, give the information required thereon by the Banking
Regulation Act, 1949 as well as Maharashtra Co-operative Societies Act, 1960 and rules made there
under, in the manner so required, for the Urban Co-operative Banks, guidelines issued by Reserve
Bank of India and the Registrar of Co-operative Societies, in the manner so required and give a true
and fair view in conformity with the accounting principles generally accepted in India:

a. Inthe case of the Balance Sheet, of state of affairs of the Bank as at 31stMarch, 2021.

b. Inthe case of the Profit and Loss Account, of the profit for the year ended on that date and

c. Inthe case of the Cash Flow Statement, of the cash flows for the year ended on that date.
Basis for Qualified Opinion

3. We draw attention to Note No.18 of Notes forming part of accounts regarding upgradation of 254
NPA borrower accounts by considering the post Balance Sheet date recoveries in these accounts.Due
to the upgradation of these NPA accounts to Standard Category based on post Balance Sheet date
recoveries, NPA is reduced by Rs. 2471.11 Lakhs resulting into reduction of Gross and Net NPA by
0.59% & 0.65% respectively. The Bank has not accrued the interest income towards this upgradation
and also has excess provision in respect of NPA.

We conducted our audit in accordance with the Standards on Auditing (SAs) issued by the Institute
of Chartered Accountants of India (ICAI). Our responsibilities under those Standards are further
described in the Auditors Responsibilities for the Audit of the Financial Statements section of our
report. We are independent of the Bank in accordance with the code of ethics issued by the Institute
of Chartered Accountants of India together with ethical requirements that are relevant to our audit of
the Financial Statements under the provision of the Act and the Rules thereunder, and we have
fulfilled our other ethical responsibilities in accordance with these requirements and the code of
ethics. We believe that the audit evidence we have obtained is sufficient and appropriate to provide
a basis for our opinion.

Emphasis of Matter

4. We draw attention to Note No. 21 of Notes forming part of the accounts regarding the accounting of
the commission on the Bancassurance business based on the business generated by it. We have
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been informed that an FIR has been lodged against some of the Bank’s erstwhile employees and
currently the matter is under investigation regarding the Marketing Development Fund which is usually
paid by these Insurance Companies for various marketing activities undertaken by the Bank.

5. We draw attention to Note No. 22 of Notes forming part of accounts regarding the limitations in the
current OMNI CBS system. The Management is under the process of implementing new Oracle
operating and accounting software and would be switching from the current OMNI software gradually.
The IT department is implementing the new system and is under the process of rectifying these
limitations. The Management is of the view that the same may not have material impact on asset
classification and profit for the year.

6. We draw attention to Note no.31 of Notes forming part of the accounts which describes uncertainty
of impact due to Covid-19 pandemic on Bank’s financial performance, which continues to be uncertain
and as such, it is difficult to predict time horizons to gauge the impact thereof & is dependent on
future development.

Our opinion is not modified in respect of these matters.

Responsibilities of Management and Those Charged with Governance for the Financial
Statement

7. The Bank’s Board of Directors is responsible for the preparation of these Financial Statements that
give a true and fair view of the financial position, financial performance and cash flows of the Bank in
accordance with accounting principles generally accepted in India, including the Accounting Standards
issued by ICAI, The Banking Regulation Act,1949 (as applicable to Co-operative Societies), the
guidelines issued by Reserve Bank of India and the Registrar of Co-operative Societies, Maharashtra,
The Maharashtra Co-operative Societies Act, 1960 & rules made thereunder. This responsibility
also includes maintenance of adequate records in accordance with the provisions of the Act for
safeguarding of assets of the Bank and for preventing and detecting frauds and other irregularities;
selection and application of appropriate accounting policies; making judgements and estimates that
are reasonable and prudent; and design, implementation and maintenance of adequate internal financial
controls, that were operating effectively for ensuring the accuracy and completeness of the accounting
records, relevant to the preparation and presentation of the Financial Statements that give true and
fair view and are free from material misstatement, whether due to fraud or error. In preparing the
Financial Statements, management is responsible for assessing the Bank’s ability to continue as a
going concern, disclosing, as applicable, matters related to going concern and using the going concern
basis of accounting unless management either intends to liquidate the Bank or to cease operations,
or has no realistic alternative but to do so. Those Board of Directors are also responsible for overseeing
the Bank’s financial reporting process.

Auditors Responsibility for the Audit of Financial Statements

8. Our objectives are to obtain reasonable assurance about whether the Financial Statements as a
whole are free from material misstatement, whether due to fraud or error, and to issue an auditors’
report that includes our opinion. Reasonable assurance is a high level of assurance, but is not a
guarantee that an audit conducted in accordance with SAs will always detect a material misstatement
when it exists. Misstatements can arise from fraud or error and are considered material if, individually
or in the aggregate, they could reasonably be expected to influence the economic decisions of users
taken on the basis of these Financial Statements.

As part of an audit in accordance with SAs, we exercise professional judgment and maintain
professional skepticism throughout the audit. We also:

e Identify and assess the risks of material misstatement of the Financial Statements, whether due
to fraud or error, design and perform audit procedures responsive to those risks, and obtain
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audit evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of not
detecting a material misstatement resulting from fraud is higher than for one resulting from error,
as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the override
of internal control.

e Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by management.

e Conclude on the appropriateness of management’s use of the going concern basis of accounting
and, based on the audit evidence obtained, whether a material uncertainty exists related to
events or conditions that may cast significant doubt on the bank’s ability to continue as a going
concern. If we conclude that a material uncertainty exists, we are required to draw attention in
our auditors’ report to the related disclosures in the Financial Statements or, if such disclosures
are inadequate, to modify our opinion. Our conclusions are based on the audit evidence obtained
up to the date of our auditors’ report. However, future events or conditions may cause the bank
to cease to continue as a going concern.

e Evaluate the overall presentation, structure and content of the Financial Statements, including
the disclosures, and whether the Financial Statements represent the underlying transactions
and events in a manner that achieves fair presentation. We communicate with those charged
with governance regarding, among other matters, the planned scope and timing of the audit and
significant audit findings, including any significant deficiencies in internal control that we identify
during our audit. We also provide those charged with governance with a statement that we have
complied with relevant ethical requirements regarding independence, and to communicate with
them all relationships and other matters that may reasonably be thought to bear on our
independence, and where applicable, related safeguards. From the matters communicated with
those charged with governance, we determine those matters that were of most significance in
the audit of the Financial Statements of the current period and are therefore the key audit matters.
We describe these matters in our auditors’ report unless law or regulation precludes public
disclosure about the matter or when, in extremely rare circumstances, we determine that a
matter should not be communicated in our report because the adverse consequences of doing
so would reasonably be expected to outweigh the public interest benefits of such communication.

Other Matters

9. Inview of the Governmentimposed lockdown and travel restrictions as a result of continuous spreading
of COVID-19 across India, we were unable to physically visit some of the branches to undertake
audit procedures prescribed under ICAI issued standards on Auditing in regards to certain aspects
of the year-end statutory audit, including but not limited to:

e Physical verification of Cash in Hand & Cash at ATM on the year end.
e Physical verification of gold/stationery items including adequate internal controls thereof on the
year end.

We have relied on alternative audit procedures as per the SAs to obtain reasonable assurance
whether the Financial Statements, as a whole, are free from material misstatement, whether due to
fraud or error.

Our opinion is not modified in respect of these matters.

Report on Other Legal and Regulatory Requirements

The Balance Sheet and the Profit and Loss Account have been drawn up in Forms “A” and
“B”respectively of the Third Schedule to the Banking Regulation Act, 1949 and provisions of the
Maharashtra Co-operative Societies Act, 1960 and the Maharashtra Co-operative Societies
Rules,1961.
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We report that :

a.

We have obtained all the information and explanations, which to the best of our knowledge and
belief were necessary for the purpose of our audit and have found to be satisfactory;

In our opinion, proper books of accounts as required by law have been kept by the Bank so far
as it appears from our examination of those books and proper returns adequate for the purposes
of our audit have been received from the branches/offices;

The transactions of the Bank which have come to our notice are within the powers of the Bank;

The Balance Sheet and the Profit and Loss Account and the Cash Flow dealt with by this report,
are in agreement with the books of account and the returns;

The accounting standards adopted by the Bank are consistent with those laid down by accounting
principles generally accepted in India so far as applicable to banks.

As required by the Rule 69 (6) of the Maharashtra Co-operative Societies Rules, 1961, we report on
the matters specified in clauses (i) to (iv) of the said Rule to the extent applicable to the Bank-

a.

During the course of our audit, we have generally not come across transactions which appear to
be contrary to the provisions of the Act, the Rules or the Bye-Laws of the Bank.

During the course of our audit, we have generally not come across any sums which ought to
have been but have not been brought into account by the Bank.

Following monies due to the Bank appear to be doubtful of recovery against which a provision of
Rs. 18058.32 Lakhs is made in the accounts. Advances categorized as doubtful and loss assets
as per Prudential Norms are considered as doubtful of recovery:

Category Outstanding as on 31.03.2021
(Rs. In Lakhs)
Doubtful Assets 31380.96
Loss Assets 313.13
Total 31694.10

Adequate provision has been made against the above advances as per RBI guidelines.

d. To the best of our knowledge, no other matters have been specified by the Registrar, which

require reporting under this Rule.

We further report that for the year 2020-21 under audit,the Bank has been awarded “A” classification.

For Batliboi & Purohit,
Chartered Accountants
Firm Reg. No.101048W

(CA Raman Hangekar)

Partner

M. No. 030615

Place : Papdy, Vasai
Date : 08-09-2021
UDIN : 21030615AAAAJ08835
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ANNEXURE - A
Name of the Bank : Bassein Catholic Co-operative Bank Ltd. (Scheduled Bank)
Registered Office Address : Catholic Bank Building, Papdy, Vasai - 401 207
Registration Date : 6" February 1918
Registration No. : TNA/BNK/102/1968
RBI Licence No. : UB.D./M.H.637P
Date of Licence 11" November 1986
Jurisdiction : Maharashtra State @ in crores)
Items 31-3-2021
No. of Branches 63+1+1=65
Membership Regular 97,691
Nominal 10,062
Paid up Share Capital 93.71
Total Reserves and Funds 1229.53
Deposits Savings 1679.46
Current 333.02
Term 5767.93
Total Deposits 7780.41
Advances Secured 3812.77
Unsecured 367.39
Total Advances 4180.16
Investments 4383.38
Total % of Priority Sector 44.99%
Total % of Weaker Sector 9.98%
Advances Taken from other bank --
Overdue Percentage (%) 8.44%
Gross NPAs 10.63%
Net NPAs 1.55%
Audit Classification ‘Al
Net Profit 72.10
Total Employees 586
Working Capital 9622.33
CRAR 16.84%
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SIGNIFICANT ACCOUNTING POLICIES AND NOTES FORMING PART OF BALANCE
SHEET AND PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED 31*MARCH 2021

I.  BACKGROUND:

Bassein Catholic Co-operative Bank Ltd. was established in 1918 and has completed 103 years of providing
wide range of Banking & Financial Services. It also carries Treasury Operations dealing in approved
securities. The Bank is designated as a Scheduled Bank under Schedule IT of the R.B.I Act. Presently, the
Bank operates through 63 branches and 1 extension counter as at 313 March 2021 spread across
Maharashtra. The banking products provided by the Bank cater to the needs of both corporate and retail
customers within the State of Maharashtra. The bank also has AD-1 license to carry on Forex business.

II. SUMMARY OF SIGNIFICANTACCOUNTING POLICIES
1.  Basis of Preparation:

The financial statements have been prepared and presented under the historical cost convention as a going
concern on accrual basis of accounting, unless otherwise stated and comply with the Generally Accepted
Accounting Principles, statutory requirements prescribed under the Banking Regulation Act, 1949, and
The Maharashtra Co-operative Societies Act, 1960 (MCS Act), circulars and guidelines issued by the
Reserve Bank of India (RBI) from time to time, Accounting Standards (AS) issued by the Institute of
Chartered Accountants of India (ICAI) to the extent applicable and the current practices prevailing in the
co-operative banking sector in India.

The Accounting Policies adopted in the current year are consistent with those of previous year except
otherwise stated.

2. Use of Estimates:

The preparation of financial statements, in conformity with the Generally Accepted Accounting Principles
requires management to make estimates and assumptions that affect the reported amounts of assets and
liabilities, revenues and expenses and the disclosure of contingent liabilities at the date of financial statements.
Actual results could differ from those estimates. The Management believes that the estimates used in the
preparation of the financial statements are prudent and reasonable. Any revisions to the accounting estimates
are recognized prospectively in current and future periods.

3.  Revenue Recognition:

Items of Revenue are recognized to the extent that it is probable that the economic benefits will flow to the
Bank and the revenue can be reliably measured. Items of income and expenditure are accounted for on
accrual basis except otherwise stated.

1) Income from Advances — Interest income is recognized in the Profit and Loss Account as it accrues
except:

(@) Income from Non-Performing Assets (NPAs), comprising of advances and investments is
recognized upon realization, as per the prudential norms prescribed by the RBI.

(b) In case of Non-Performing Advances (NPAs), the recoveries in the accounts are first
appropriated towards principal and then towards interest income with the approval of the
Board.
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(¢) Incase of Interest on Bills discounted under LC, income is accounted on proportionate basis.
Interest received in advance as at year-end, is appropriately accounted in subsequent year.

1i) Income from Investments —

(a) Interestincome from investments is recognized on a time proportion basis considering the
face value of investment and the rate applicable. Discount on T-Bills and other discounted
instruments are recognized on a straight-line basis over the period to maturity.

(b) Interest on fixed income securities is recognized on accrual basis in case it is serviced regularly.

i)  Locker Rentincome is accounted on receipt basis. Locker rent received in advance is considered
as income on proportionately basis over the period of rent collected.

iv)  Commission on Letters of Credit / Guarantees, dividends received from shares of co-operative
institutions and mutual funds, sale of life insurance and mutual fund products and other charges
levied by the bank are accounted on receipt basis.

Loans and Advances and Provisioning thereon:

1) The classification of advances into Standard, Sub Standard, Doubtful and Loss assets as well as
provisioning on Standard Advances, Restructured Advances and Non-Performing Advances are
made in accordance with the Income Recognition, Assets Classification and Provisioning Norms
prescribed by the RBI for Urban Co-operative Banks (UCBs) from time to time.

i)  Amountrecovered against debts written off in earlier years is recognized as income.

i)  Forrestructured / rescheduled assets, provision is made in accordance with the guidelines issued by
RBL

iv)  The unrealized interest in respect of advances classified as Non-Performing Advances is disclosed
as Overdue Interest Reserve (OIR) which is correspondingly shown under Interest Receivable as
per RBI directives.

v)  Interest Capitalized on Non-Performing Assets represents unrecovered interest on Non-Performing
Advances which was reversed from Profit & Loss Account as per RBI directives.

Investments:
1) Classification:

Investment other than Fixed Deposits with banks, Shares of Co-operative Banks and mutual funds
are classified into “Held for Trading” (HFT), “Available for Sale” (AFS) and “Held to Maturity”
(HTM) in accordance with the RBI guidelines applicable to Urban Co-operative Banks.

(a) Heldto Maturity — These comprise of investments that the bank intends to hold on till maturity.

(b) Held for Trading — These comprise of investments which are held principally for resale
within 90 days from the date of purchase.

(c)  Available for Sale — These comprise of investments that cannot be classified under any of the
above two heads.
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For the purpose of disclosure in the Balance Sheet, Investments have been classified as required
under RBI guidelines — Government Securities, Other Approved Securities, and Shares in Co-
operative Institutions, Bonds of Public Sector Undertakings, Fixed Deposits with banks, Mutual
Funds and other investments.

i) Valuation and A ccounting of Investments:

(@) Investments under “Held to Maturity” category have been valued at acquisition cost. Premium,
if any, on such investments is amortized over the remaining period till the date of maturity.

(b) Investments under “Available for Sale and Held for Trading” category have been marked to
market on the basis of guidelines issued by the RBI. Net depreciation, if any, under each
classification is provided for, while net appreciation, if any, is ignored.

(¢) Market value of Government securities & Bonds are determined on the basis of the “Yield to
Maturity” (YTM) indicated by Financial Benchmark India Ltd. (FBIL) for valuation at the
year end.

(d) Treasury Bills & Commercial Papers are valued at carrying cost.

(e)  Units of Mutual Funds are Valued at lower of Cost or Net Asset Value provided by the
respective Mutual Funds.

(H  Shares of Co-operative Institutions and Financial Corporations are valued at cost unless
there is a diminution in the value thereof in which case the diminution is fully provided for.

(g) Costof securities is determined at on the basis of “Weighted Average Cost Method”.
(h)  Broken period interest on acquisition of investments is charged to revenue.

@i  Profitin respect of investments sold from “HTM” Category is included in Profit on sale of
investments and equal amount is transferred to Investment Fluctuation Reserve (IFR) by way
of appropriation.

()  Non-Performing Investments are recognized as per RBI guidelines and provision is made as
per RBI norms applicable to Non-Performing Investments

i) Transfer between categories of investments:

Transfer of investments from one category to another is done in accordance with RBI Guidelines
and any such transfer is accounted for at the acquisition cost / book value / market value, whichever
is lower, on the date of transfer. Depreciation, if any, on such transfer is fully provided for.

6.  Property, Plant & Equipment (AS - 10):

1) Fixed Assets, other than those that have been revalued are carried at historical cost less depreciation
accumulated thereon. Cost comprises of purchase price, including non-refundable taxes and any
directly attributable cost of bringing the asset to its working condition for intended use. Any trade
discount, rebates are deducted in arriving at the purchase price.

i)  Revalued assets are carried at revalued amounts less depreciation accumulated thereon. Surplus
arising out of revaluation is carried to Premises and is accounted under Revaluation Reserve.

50
. _______________________________9 _____________________________________|



AN

i)  Depreciation is provided over the estimated useful life of the fixed assets on a straight-line basis on
pro rata basis.

The rates of depreciation for fixed assets are as under:

Sr. No. Fixed Asset Rate of Depreciation
1. Buildings 3.00%
2. Furniture/Fixture 10.00%
3. Renovation Expenses of Rental Premises**
4. Motor Vehicles 20.00%
5. Office Equipments
6. Computers Hardware 33.33%
7. Computers Software

**  In case the lease is closed before the period of 10 years, the Net asset block is written down to NIL
as at the date of expiry of the lease.

iv)  Depreciation on the revalued portion of bank’s premises is included in depreciation on fixed assets
under Profit & Loss account and the equivalent amount is reversed from revaluation reserves to the
Profit and Loss Appropriation Account in accordance with AS-10.

v)  Depreciation is charged on fixed asset sold during the year till the date of sale.

vi)  Fixed assets that have been fully depreciated and are still in use are carried in the books of account
atRs.1/-.

vi)  Assets individually costing less than Rs. 10,000/- are not capitalized but charged to Profit & Loss
Account in the year of purchase.

7.  Foreign Exchange Transactions (AS-11):

i) Transactions denominated in foreign currency are accounted for at the rates prevailing on the date of
the transaction. Monetary foreign currency assets and liabilities reflected in the balance sheet on the
date are translated at the rates notified by Foreign Exchange Dealers Association of India (FEDAI).
The profit/ loss due to revaluation are recognized in the Profit and Loss account.

i)  The outstanding spot and forward contracts are revalued at the end of the year at the exchange rates
notified by FEDALI The profit/ loss resulting from such revaluation is included in Profit and Loss
account in accordance with RBI/FEDAI guidelines.

i)  Contingent liabilities on account of foreign exchange contracts, guarantees, acceptances, endorsements
and other obligations denominated in foreign currencies are disclosed at closing rates of exchange
notified by FEDAI.
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8. Employee Benefits (AS-15):
1) Provident Fund:

Retirement benefit in the form of provident fund is a defined contribution plan. The contributions for
the year in that respect to BCCB Employees PF Trust (which is a recognized trust by the Regional
Provident Fund Commissioner) are charged to Profit and Loss Account for the year when the
contributions are due.

i)  Gratuity:

Retirement Benefit in the form of Gratuity is a Defined Benefit Plan. Liability towards gratuity is
assessed on the basis of actuarial valuation by an Independent Actuary as at the balance sheet date.
The gratuity liability of the Bank is funded through Group Gratuity Scheme with Life Insurance
Corporation of India (LIC), premium for which is paid annually. Gratuity is provided for on the
basis of actuarial valuation done by an Independent Actuary as at the year end, using the Projected
Unit Credit Method in accordance with AS -15 on Employee Benefits as issued by ICAIL Actuarial
gain or loss is recognized in the Profit & Loss Account. The shortfall, if any, between the present
value of the benefit obligation and the fair value of plan assets as on 31* March is paid / provided for
and recognized as expense in the profit and loss account.

i) Leave Encashment:

Provision for encashment of accumulated leave payable on retirement or otherwise is made on
actuarial valuation done by an Independent Actuary as at the year-end using Projected Unit Credit
Method, in accordance with the guidelines issued under AS -15 on Employee Benefits as issued by
ICAL The leave encashment liability of the Bank is funded through group conventional plan with
HDEFC Standard Life Insurance Co. Ltd. (HDFC Life)

9. Segment Reporting (AS-17):

1) The Bank’s operating businesses are organized and managed separately according to the nature of
the services provided, with each segment representing a different business unit.

i)  Income and expenses in relation to the segments are categorized based on the items that are
individually identifiable to the segments.

i)  Deposits, interest paid / payable on deposits, Borrowings and interest paid / payable on borrowings
are allocated in the ratio of average investments to average advances in the segments Treasury and
Forex and Other Banking Operations, respectively.

iv)  Unallocated expenses include general corporate income and expense items which are not allocated
to any business segment.

v)  Thebusiness segment is considered as primary reporting format and the Bank does not have any
geographical segment. In accordance with the guidelines issued by RBI, the Bank has adopted
following business Segments:

(a)  Treasury includes all investment portfolio, profit/loss on sale of investments and Mutual fund,
money market operations & Fixed Deposit income and foreign exchange transactions including
commission based Trade Finance Transactions.
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The expenses of this segment consist of interest expenses on funds borrowed from external /
internal sources and depreciation / amortization of premium on Held to Maturity investments.

(b)  Other Banking Operations include all other operations not covered under Treasury Operations.
It primarily comprises of Loans and Advances and other banking services to its customers.
The revenue consists of interest earned on loans and advances, fee income on various services
and foreign exchange products to customers.

10. Lease (AS -19):

Lease payments for assets taken on operating lease are recognized in the Profit & Loss account over the
lease term in accordance with AS-19 issued by ICAIL

11. Earnings Per Share (AS-20):

Basic earnings per share are calculated by dividing the Net Profit for the period after tax attributable to
members by the weighted average number of equity shares outstanding during the year. The weighted
average numbers of shares are calculated on monthly basis.

The weighted average number of equity shares outstanding during the period are calculated by aggregating
the equity shares outstanding at the beginning of the period adjusted by the number of shares surrendered
/ forfeited or issued during the period multiplied by the time-weighting factor, which is the number of
months for which the shares are outstanding as a proportion of total number of months during the year.

12. Taxes on Income (AS-22):

1) Tax expense comprises of Current Tax and Deferred Tax. Current Tax is provided for in accordance
with the applicable provisions of the Income Tax Act, 1961 and Rules framed.

i)  Deferred income tax reflects the impact of current year timing differences between taxable income
and accounting income for the year and reversal of timing differences for earlier years. Deferred tax
is measured using tax rates and tax laws enacted or substantially enacted at reporting date. Deferred
tax assets are recognized for only to the extent that there is reasonable certainty that sufficient future
taxable income will be available against which such deferred tax assets can be realized.

i)  Deferred Tax Assets are reassessed at each reporting date, based upon management’s judgment as
to whether the realization is reasonably certain.

13. Impairment of Assets (AS-28):

The Bank assesses at each Balance Sheet date whether there is any indication that an asset may be
impaired. Impairment loss, if any, is provided in the Profit and Loss Account to the extent the carrying
amount of assets exceeds their estimated recoverable amount.

14. Provisions, Contingent Liabilities and Contingent Assets (AS-29):

1) In accordance with AS-29, Accounting for Provisions, Contingent Liabilities and Contingent Assets,
issued by ICALI, the Bank recognizes provision where it has a present obligation as a result of a past
event and it is probable that an outflow of resources embodying economic benefits to settle the
obligation will be required and a reliable estimate can be made of such an obligation.
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15.

16.

i)  Provisions are determined based on management estimate required to settle the obligation at the
balance sheet date, supplemented by experience of similar transactions. These are reviewed at each
balance sheet date and adjusted to reflect the current management estimates.

i) Incases where the available information indicates that the loss on the contingency is reasonably
possible, but the amount of loss cannot be reasonably estimated, a disclosure is made in the financial
statements.

iv)  Contingent Assets, if any, are not recognized in the financial statements since this may result in the
recognition of income that may never be realized.

Accounting of Goods & Service Tax

GST collected is accounted under the account head of GST Payable Account and GST paid to vendor is
accounted under the account head of Input Credit Receivable Account. Out of the GST in Input Credit
Receivable Account, eligible Input tax credit (ITC) is availed as set off. In case, eligible ITC remains
unutilized, the same is carried forward and set-off subsequently. The ITC on expenses which is not allowable
to be set-off as per GST Law, is expensed out.

In case of fixed assets, eligible ITC of GST paid to vendor is utilized against the amount of GST collected
from the customers and the disallowed portion of ITC is added back to the value of respective assets.

Items of Income and expenses on which GST is applicable, are accounted for net of GST.
Deposits for Ultilities:

Deposits for services like telephone, electricity etc. paid to concerned authorities are written off as
expenditure over a period of 5 years.
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III. NOTES FORMING PART OF THE ACCOUNTS FOR THE YEAR ENDED 315 MARCH,

2021

1)  The Bank has given effect for following appropriation of profits for the year ended March 31,2021
in the Financial statements, subject to approval of the shareholders at the AGM: -

Particulars Amount (Rs.)

Net Profit for the year ended March 31,2021 72,10,32,289.29
Add : Transfer from revaluation reserve 1,73,31,000.00
Total Profit available for appropriation 73,83,63,289.29
Less: Appropriations
Statutory Reserve Fund 18,02,58,072.32
Contingency Reserve Fund 7,21,03,228.93
Dividend to Shareholders * —
Investment Fluctuation Reserve 5,00,00,000.00
Death Benefit Fund 15,00,000.00
Members Welfare Fund 1,44,20,645.79
General Reserve 19,62,944.25
Election Fund 20,00,000.00
Bad and Doubtful Debt Reserve 28,10,00,000.00
Total 73,83,63,289.29

* In terms of provisions of AS-4 issued by ICAI, effective from the accounting period commencing
on 1* April, 2017 onwards, dividend which is subject to approval by the members at the Annual
General Meeting and RBI, has not been included as a liability in these financial statements. Accordingly,
the Bank has not disclosed the proposed dividend to shareholders of Rs. 13,51,18,398.00 as a
liability for the financial year 2020-21, the said amount has been retained in Profit and Loss Account.

2)  Calls in arrears of Rs. 83,460.00/- (4,173 shares of @20 per calls in arrears) [L.Y. 85,480.00
(4274 shares of @ 20 per call in arrears)] represent amounts called up and not paid as of date.
These members do not carry any voting rights and no dividend is payable on such amount.

3)  Prior Period Items (AS-5):

There are no material Prior Period items requiring a separate disclosure.

4) Employee Benefits (AS - 15):

Disclosures in respect of AS -15 Employee benefits are as under:

Defined Benefit Plan:-

Provident Fund:

Employer’s contribution to Provident Fund debited to Profit and Loss Account — Rs. 328.46 lakh
(PY. Rs.353.69 lakh).
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Gratuity:

The following tables summarize the components of net benefit expenses recognized in the profit and loss
account and funded status and amount recognized in the Balance Sheet for the Gratuity Benefit Plan.

(Zin Lakhs)
Particular Gratuity
2020-21 2019-20

1. Movement in the net liability recognized in the balance sheet

Present value of benefit obligation at the beginning of the year 2260.99 1834.23

Current service cost 99.16 79.20

Interest Cost 154.65 140.14

Actuarial (gains) and losses (58.32) 324.80

Benefits Paid (248.02) (117.39)

Present value of benefit obligation at the end of the year 2208.46 2260.99
2. Movement in Fair value of assets during the year

Opening value of fair value of plan assets 2308.41 1860.50

Expected Return on plan assets 157.90 142.14

Contributions 171.15 412.46

Benefits Paid (248.02) (117.39)

Actuarial gains/(loss) on plan assets (0.09) 10.68

Closing value of fair value of plan assets 2389.35 2308.41
3. Reconciliation of the present value of defined obligation and fair value to the assets and

liabilities recognized in the balance sheet

(Present value of obligations at the end of the year) (2208.47) | (2260.99)

Fair value of assets as at the balance sheet date 2389.35 2308.41

Net (Liability)/Asset disclosed in the balance sheet 180.88 47.42

Bank is following Net Liability approach through P&L, accordingly Funded status is not

recognized
4. Total Expenses recognized in the Profit and Loss account

2020-21 2019-20
Current Service Cost 99.16 79.20
Interest Cost (3.24) (2.01)
Expected return on plan assets — —
Actuarial (gains) or losses (58.23) 314.12
Net to be charged profit and loss in Current year 37.69 391.31

Expenses recognized for gratuity in Profit & Loss A/c Rs 175.96 Lakh [P.Y. Rs. 417.43 lakh]

Discountrate

6.86%

6.84%

Future salary increases

5.00%

5.00%
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Leave Encashment : The actuarial liability of leave encashment of accumulated privileged and sick

leaves of the employees of the Bank is given below: ( in Lakhs)
Particulars 2020-21 | 2019-20
Total Privileged leave and Sick leave actuarial liability 863.92 860.05
Assumptions
Discount rate 6.86% 6.84%
Salary escalation rate 5.00% 5.00%

Expenses recognized for leave encashment in Profit & Loss A/c Rs. NIL lakh [P.Y. Rs.NIL lakh]
5) Segment Reporting (AS - 17)

The segmental results are presented hereunder: (% in Lakhs)
Business Segment
2020-21 2019-20
. Other Total Other Total
Particulars Treasury | Banking Treasury | Banking
& Forex |Operationy & Forex |Operations
Revenue 33170 46922 80092 30,147 46,538 | 76,686
Expenses 20489 39964 60154 19,614 40,866 | 60,480
Result 12681 6957 19638 10,534 5,672 16,206
Unallocated expenses 9620 4,122
Operating profit 10318 12,084
Income Tax 2808 4,757
Extraordinary profit/loss — —
Net Profit 7210 7,327
Other Information — —
Segment assets 4,52,991 | 4,45,061 | 8,98,052 | 4,00,708 | 4,42,008 | 8,42,716
Unallocated assets 91,227 79,410
Total assets 9,89,279 9,22,126
Segment liabilities 3,92,455| 3,85,586| 7,78,041 | 3,52,210| 3,88,512| 7,40,722
Unallocated liabilities 77,562 62,213
Shareholders’ Fund 1,33,675 1,19,191
Total liabilities 9,89,279 9,22,126

6) Related Party Disclosure (AS - 18):
The Bank is a co-operative society registered under the Maharashtra Co-operative Societies Act, 1960
and there are no Related Parties requiring disclosures under Accounting Standard 18 issued by The Institute
of Chartered Accountants of India (ICAI) other than the Key Management Personnel, viz. Brijdina R.
Coutinho, the Chief Executive Officer (CEO) of the bank for the financial year 2020-21 upto 03.01.2021
and Mr. Sixto A. Fargose, Acting general manager (w.e.f. 04.01.2021). However, in terms of RBI circular

57
______________________________9 _________________________________|



AN
N7

dated March 29, 2003, the CEO being a single party coming under the category, no further details therein

need to be disclosed.
7) Leases (AS - 19):

The lease agreement entered into pertains to use of premises at the branch. The lease agreement does not
have any undue restrictive or onerous clauses other than those normally prevalent in similar agreements
regarding use of assets, lease escalations, renewals and a restriction on sub-leases.
Operating Lease comprises leasing of office premises (AS — 19):

(% In Lakhs)
Particulars 31.03.2021 31.03.2020
Future lease rental payable as at the end of the year 5.06 5.15
-Not later than one year 0.08 0.08
-Later than one year and not later than five years 0.34 0.34
-Later than five years 4.64 4.73
Total of minimum lease payments recognised in the 0.08 0.08
Profit and Loss A/c for the year
8) Earnings per Share (AS -20): (X In Lakhs)
Particulars 2020-21 2019-20
Net Profit/ (Loss) after tax 7210.32 7327.15
Weighted average number of Equity Shares. 364.60 363.50
EPS (Face Value Rs.25/- per share) per share 19.78 20.16
9)  Accounting for Taxes on Income (AS —22):
Deferred Tax Assets (Net) comprises of the following: (% In Lakhs)
Particulars As on Addition/(Reversal) As on
31.03.2020 | During theyear | 31.03.2021
Deferred Tax Asset on :
Provision on Std. Advances for COVID-19 Moratorium 244.25 (244.25) —
Provision on Advances 1,054.12 862.00 1,916.12
Provision for restructured Advances — 176.19 176.19
Provision for Fraud — 14.85 14.85
(A) 1298.37 808.79 2,107.16
Deferred Tax Liability on :
Special Reserve u/s 36(1)(viii) of Income Tax Act 1,405.01 (275.08) 1,129.93
Difference in the WDV of Fixed Asset 13.39 (7.85) 5.55
B) 1,418.40 (282.93) 1,135.47
Net Deferred Tax Asset / (Liability) (A) — (B) (120.03) 1,091.72 971.69
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10) Details of Computer Software Expenses (Intangible Asset) are as under:

(R in Lakh)
Particulars 2020-21 2019-20
Carrying Amount at the Beginning of the Year 157.67 136.88
Additions during the Year 65.90 113.71
Amortisation during the Year 91.87 92.92
Carrying Amount at the End of the Year 131.70 157.67

The same are disclosed under Other Assets.

New Core-Banking Solution System for accounting & NPA identification is being implemented by the
Bank. As on year end Rs. 1685.69 lakhs (P.Y. Rs. 1077.64 Lakh) have been accounted for software
under Capital Work-In-Progress.

11) Impairment of Assets (AS —28):

The Bank has ascertained that there is no material impairment of any of its assets and as such no provision
under AS-28 on Impairment of Assets issued by ICAT is required.

12) Provisions, Contingent Liabilities and Contingent Assets (AS —29):

All bank guarantees / letters of credit are sanctioned to customers with approved credit limits in place. The
liability thereon is dependent on terms of contractual obligations, devolvement raising demand by concerned
parties and the amount being called up. These amounts are secured by margins, counter guarantees and
secured charges. The quantum of contingent liabilities in respect of bank guarantees, letters of credit,
forward contracts, etc. is as under:

(X in Lakhs)
Sr. No Particulars 31.03.2021 31.03.2020

1 Bank Guarantees 4,318.01 3,437.21
2 Letter of Credit 342.97 388.26
3 Income tax Demand 1,543.13 326.49
4 Forward Exchange Contracts 2,813.99 1,903.93
5 DEAF 1,502.48 1,023.24
6 Others Nil Nil

Total 10,520.58 7,079.13

1) Outstanding Bank Guarantees/ Counter guarantees issued on behalf of customer Rs. 4,318.01 lakh
(P.Y. Rs. 3,437.21 lakhs). The bank holds cash & equivalent margins against the same of Rs.
1497.55 lakh (P.Y Rs. 2079.14 lakh)

ii)  Claims against the Bank, not acknowledged as debt: -

Demand under Income Tax Act Rs.1543.13 Lakhs (P.Y.326.49 Lakhs) against which the Bank has
preferred appeals with appropriate authorities.
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13) Broken Period Interest:
Broken period interest of Rs.55.11 Lakhs (P.Y: Rs.253.91 Lakhs-) is netted off against investment income.
14) Depositor Education and Awareness Fund (DEAF):

As required under RBI circular DBOD no. DEAF.Cell.BC.101/30.01.002/2013-14 dated 21% March,
2014; the Bank has transferred the following amounts to DEAF with RBI. The movement of the DEAF a/

cisas follows:
(X in Lakhs)
Particulars 31.03.2021 31.03.2020
Opening Balance of amounts transferred to DEAF 1023.24 893.91
Add: Amounts transferred to DEAF during the year 52691 168.73
Less: Amounts reimbursed by DEAF towards claims* 47.67 39.40
Closing Balance of amounts transferred to DEAF 1502.48 1023.24

* Does not include an amount of Rs.5.78 Lakhs (P.Y. 3.53 lakhs) that has already been paid by the
Bank to the eligible depositors, claim for which has been lodged with the RBI and reimbursement of
which is expected.

In case of demand from customer/depositors whose unclaimed amount/deposit had been transferred
to the fund, the Bank repays the customer/depositor, along with interest, if applicable, and lodges a
claim for refund from the Fund for an equivalent amount paid to the customer/depositor. The details
of refund made by the Bank in each calendar month are furnished to RBI by the Bank in the prescribed

form in the subsequent month.
15) Deposit for utilities:

Other Expenses include an amount of Rs 1,31,089.00 (P.Y. 51,964) towards Security Deposits for electricity
and telephone written off.

16) Bills for collection (Being bills receivable as per contra) for the current year includes an amount of
Rs.38,04,70,538.34 (P.Y. 3,16,35,011.98) being cheques sent for clearing as on 31* March 2021.

17) AsInaccordance with RBI Circular DOR No. BP. BC.63/21.04.048/2019-20 dated April 17, 2020,
the Bank is required to make provision @10% of outstanding advances in respect of such borrower
accounts where asset classification benefit has been taken as per RBI guidelines.
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i Respective amounts in SMA/overdue categories, where the 1,61,753.21
moratorium/ deferment was extended

ii. | Respective amount where asset classification benefits is extended 13,689.90

iii. | Provisions made during Q4-FY2019-20 700.00

iv. | Provisions made during Q4-FY2019-20 700.00

v. | Provisions adjusted during the respective accounting periods 1,400.00
against slippages and the residual provisions

18)

Bank has upgraded 254 NPA borrower accounts post balance sheet date by considering subsequent
recoveries till 7 September, 2021. Due to this, NPA of the Bank has decreased by Rs. 2,471.11 lakhs
resulting in decrease in Gross and Net NPA by 0.59% and 0.65% respectively. The Bank has not accrued
the interest income towards this upgradation and also has excess provision over the NPA. The details are
as under:

S.No.

Particulars

No. of
Accounts

Principal outstanding
Amount as on 31/03/2021
(Rs. In Lakhs)

Overdue amounts received in borrower accounts where the
accounts have been subsequently closed completely.

79

726.94

Overdue amounts received from 1** April’2021 to
7" September’2021

175

1744.17

19)

20)

Investments include following Securities:

a.

Government Securities amounting to Rs. 33,086.78 lacs are pledged with Clearing Corporation of
India Limited towards settlement/ collateral of guarantee Fund for Security Segment, TREPS &
Forex transactions and Government Securities amounting to Rs. 16,150.85 lacs are pledged with
RBIfor LAF.

Fixed deposits aggregating to Rs. 1,225.59 lakhs have been pledged with IDBI Bank Ltd. against
which line of credit (LC and Bank Guarantee) of Rs. 1,400.00 lakhs are obtained. (P.Y. Fixed
Deposits of Rs. 1514.27.00 lakhs were pledged with IDBI). Fixed deposits aggregating to Rs.
112.90 lakhs have been earmarked with Yes Bank Ltd. against which line of credit (LC and Bank
Guarantee) of Rs. 500.00 lakhs is obtained. Fixed deposits aggregating to Rs. 1117.87 lakhs have
been earmarked with ICICI Bank Ltd. against which line of credit (Bank Guarantee) of Rs.
1117.87 lakhs is obtained.

Werite off during the year: -

a.

During the year, the Bank has written off an amount of Rs. 472.94 lakhs (P.Y Rs. 289.08 Lakhs)
towards bad debts under Rule 49 of Maharashtra State Co-operative Societies Rules 2014 which
is identified by the Management as irrecoverable, as approved by the Board of Directors, members
in Annual General Meeting and certified as such by the Statutory Auditors. The said amount had
been fully provided for in the earlier years and accordingly an equivalent amount has been written
back from the Bad and Doubtful Debt Reserve.

Suppliers / service providers covered under Micro, Small, Medium Enterprises Development Act,

2006, have not furnished the information regarding filing of necessary memorandum with the

appropriate authority. Therefore, information relating to cases of delays in payments to such enterprises
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21)

or of interest payments due to delays in such payments, could not be given.

Income Bancassurance Business: (Rs. In Lakhs)

Sr. No. Particulars 2020-21 2019-20

1 For Selling Life Insurance Policies 36.64 54.72

2 For Selling Non-Life Insurance Policies 34.64 32.35

22)

23)

The Management is under the process of implementing new Oracle operating and accounting software and
would be switching from the current OMNI software gradually, OMNI system has certain limitations. The
IT department is implementing the new system and is under the process of rectifying these limitations. The
management is of the view that the same may not have material impact on asset classification and profit for
the year.

Based on the RBI Inspection Report it has been found as under

Sr. No. Particulars Amt. in Lakhs

Gross NPAs as on March 31, 2020 as reported by the Bank 35,950.42

Gross NPAs as on March 31, 2020 as assessed by RBI 47,893.36

Divergence in Gross NPAs (2-1) 11,942.94

Net NPAs as on March 31, 2020 as reported by the bank 7,478.50

Net NPAs as on March 31, 2020 as assessed by RBI 19,421.44

Divergence in Net NPAs (5-4) 11,942.94

Provisions for NPAs as on March 31, 2020 as reported by the bank 28,471.92

Provisions for NPAs as on March 31, 2020 as assessed by RBI 28,471.92

Ol ||| N~ |WIN |~

Divergence in provisioning (8-7) —

[a—
)

Reported Net Profit after Tax (PAT) for the year ended March 31, 2020 7,327.15

—
[E—

Adjusted (notional) Net Profit after Tax (PAT) for the year ended March 31, 2020
after taking into account the divergence in provisioning 7,203.59

24)

25)

26)

In accordance with the instructions in RBI circular dated April 7, 2021 the Bank is required to refund /
adjust ‘interest on interest’ to all the borrowers including those who had availed of working capital facilities
during the moratorium period, irrespective of whether moratorium had been fully or partially availed, or not
availed. As required by the RBI notification, the methodology for calculation of such ‘interest on interest’
has been circulated by the Indian Banks’ Association (IBA). The bank is in the process of suitably
implementing this methodology. As at March 31, 2021, the Bank has made an adhoc provision of Rs. 3.00
Crores, estimating the liability towards interest relief, by reducing the same from interest income and
crediting to Other Liabilities, pending refund / adjustment of the same to the individual Borrower accounts.

The Bank has decided to exercise the option of lower tax rate available under section 115 BAD of the
Income Tax Act, 1961 as introduced by the Finance Act 2020 w.e.f. Assessment Year beginning on 1st
April, 2021.

Previous year figures are re-grouped or re-arranged wherever necessary to confirm to the presentation of
the current year.
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IV. DISCLOSURES as per RBI Guidelines : (% In Lakhs)
Sr. No. Particulars Year ended Year ended
March 31, 2021 |March 31, 2020
1 CRAR
A | Capital Tier 1 74,877.03 72,512.72
B | Capital Tier2 11,199.76 10,777.75
C | Risk Weighted Assets 5,11,124.43 | 5,16,723.96
D | Capital to Risk Asset Ratio to Tier I capital 14.65% 14.03%
E | Capital to Risk Asset Ratio to Tier II capital 2.19% 2.09%
F | Capital to Risk Asset Ratio 16.84% 16.12%
2 Investments (Government Securities/Approved Securities / Bonds)
A | Face Value 2,59,643.54 | 2,21,408.84
B | Book Value 2,63,719.95 | 2,24,448.63
C | Market Value 2,71,809.66 | 2,33,701.96
D | TREPS Lending 14,163.39 24,969.64
3 Advance Against
A | Real estate 12,332.62 15769.88
B | Construction business 28,388.83 29520.32
C | Housing 68,504.94 67866.10
4 Advance against Shares and Debentures Nil Nil
5 Advance to directors, their relatives, companies / firms in which they are interested:
A | Fund Based
Opening Balance 91.21 51.55
Additions during year 11.55 59.00
Less: Recovered 34.36 19.34
Less: Written Off — —
Closing balance 68.40 91.21
B | Non-fund based (Guarantees, L/c)
Opening Balance - -
Additions during year - -
Less: Recovered - -
Less: Written Off - -
Closing balance - -
6 Average Cost of Deposits 6.18% 6.62%
7 NPAs
A | Gross NPAs 44,430.27 35,950.42
B | Net NPA 5,871.28 7,478.50
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Sr. No. . Year ended Year ended
Particulars March 31,2021 |March 31, 2020
8 Movement of NPAs
I | Gross NPAs
A | Opening Balance 35,950.42 20,985.68
B | Additions during year 29,799.70 18,419.52
C | Less: Closed/Recovered 20,846.92 3,166.51
D | Less: Written Off 472.94 288.26
E | Closing balance 44,430.27 35,950.42
II | Net NPAs
A | Atthe beginning of the year 7,478.50 —
B | Atthe end of the year 5,871.28 7,478.50
9 Profitability
A | Interestincome as a percentage of working funds. 7.63% 7.93%
B | Non-interest income as percentage of working funds. 0.50% 0.53%
C | Operating profit as a percentage of working funds. 1.90% 1.79%
D | Return on Assets (Net Profits) 0.76% 0.82%
E | Business (Deposit + Advance) per employee 2041.05 1937.58
F | Profit per employee 12.30 12.19
10 Provision made towards Contingent provisions
against depreciation in investment during the year
Opening balance 23.50 —
Addition 146.00 23.50
Written Back — —
Closing Balance 169.50 23.50
11 Movements in Provisions
A | Bad and Doubtful Debt Reserve
A | Opening balance 28,471.92 20,986.00
B | Additions during year 7,750.00 3,000.00
C | Add:-Amtappropriated from profit 2,810.00 4,775.00
D | Reductions during the year 472.94 289.08
E | Closing Balance 38,558.98 28,471.92
B | Contingent Provision against Std. Assets
A | Opening Balance 1,700.00 1,700.00
B | Additions during the year - -
C | Reductions during the year - -
D | Closing Balance 1,700.00 1,700.00
12 Repo/Reverse Repo transactions during the year
A | Repo 5,900.00 7,200.00
B | Reverse Repo 22.700.00 2,000.00
13 Payment of insurance premium to DICGC (Net of GST) 856.73 678.51
14 Penalty imposed by RBI for any violation NIL NIL
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Issuer composition of Non-SLR Investments : (R in Lakhs)
Sr. Issuer Amount as on Extent of Extent of Extent of
No. 31.03.2021 ‘below ‘unrated’ ‘unlisted’
investment grade’ | Securities Securities
Securities
1 | PSU's 16,669.61
2 | FI's 20,794.37 - -
3 | Nationalized Banks - - - -
4 | Others-CPs - - - 0.05
Total 37463.98 - - 0.05
5 | Provision held towards Nil - - -
depreciation
*Exclusive of Fixed deposits placed with other banks
Non performing Non-SLR Investment : (X In Lakhs)
Particulars 2020-21 2019-10
Opening Balance -- --
Additions during the year -- --
Reduction during the year -- --
Closing balance -- --
Total Provision held -- --
Particulars of Accounts Restructured: (Rs. In lakhs)
Type of Number of | exposure to Of (B), Additional |[(E) Increase in
borrower accounts where| accounts aggregate funding provisions on
resolution plan| mentioned at | amountof |(B)sanctioned, if| account of the
has been (A) before debt that any, including [implementation
implemented [implementation was between of the
under this of the plan converted |invocation of the| resolution plan
window into other plan and
securities | implementation
(A) B) © D) (E)
Personal Loans 159 4,176.96 - - 417.70
Corporate persons 40 3,057.44 152.87
Of which,
MSMEs 40 3,057.44 - - 152.87
Others - - - - -
TOTAL 199 7,234.40 570.57
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27)

28)

29)

30)

31)

32)

Bank has made provision of Rs. 7.00 Crore for the F.Y. 2020-21.

During the year the Bank has transferred an amount of Rs. NIL (P.Y Rs. NIL Lakhs) being profit on sale
of Investment held in HTM category, to IFR through appropriation.

Commission, Exchange & brokerage include Income from Forex Business Rs. (48.87) lakhs as Bank is
showing notional depreciation in the revaluation of FCNR (USD). (PY Rs.(15.94) lakhs)

Foreign currency Assets and Liabilities

(Rs. Inlakhs)
Particulars 31.03.2021 31.03.2020
A. Foreign Currency Assets 69.74 159.36
B. Foreign Currency Liabilities 2,116.66 1,954.42

Bank has borrowed Rs. 59.00 crore in LTRO (P.Y Rs. 72.00 Crore). Bank has also entered into several
Reverse Repo/LAF Term Variable Reverse Repo transactions (Total turnover Rs. 38,774.00 Crores) in
current year.

The SARS-CoV2 virus responsible for Covid-19 continues to spread across the globe and India. This has
resulted in a significant decline and volatility in global and Indian markets and economic activity.
Implementation of lockdown and extensions has resulted in disruptions of business and common life. With
situation still unfolding, it is difficult to predict time horizons to gauge the impact. Major identified challenges
for the Bank borrowers across various industry sectors is expected to arise from eroding cash flows and
elongated working capital cycles. The Bank is gearing itself on all fronts to meet these challenges, including
creation of additional provisioning buffer. Despite these events and conditions, the Bank’s results in future
are not expected to be materially adverse nor would there be any significant impact on the going concern
assumption.

Capital Charge on Market risk:

Market risk in Trading book - Standardized Modified Duration Approach:
Qualitative Disclosures:

The general qualitative disclosure requirement for market risk: -

Strategies and Processes:

Investment Policy which includes Market Risk Management is in line with the RBI regulations vide Circular
UBD.BPD.(PCB). Cir. No. 42/09.11.600/2009-10 dated February 8, 2010 and business requirements.

The overall objective of market risk management is to enhance profitability by improving the bank’s
competitive advantage and mitigate loss from all types of market risk loss events.

Scope and Nature of Risk Reporting / Measurement Systems:

The Bank has regulatory / internal limits for various instruments in place. Various exposure limits for market
risk management such as Overnight limit, Aggregate Gap limit & Investment limit etc. are in place.

The portfolio covered by Standardized Modified Duration Approach for computation of Capital charge
for Market Risk includes investment portfolio held under AFS, HFT and Forex Open positions.
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Quantitative Disclosures:
Amount of Capital Required (Rs. In Lakhs)
Particulars 31.03.2021 31.03.2020
Interest rate risk 6249.96 5623.07
Equity position risk Nil Nil
Foreign exchange risk 94.05 73.80
As per our report of even date
For, Batliboi & Purohit, Chartered Accountants
Firm Regn. No.: 101048W
Ryan Fernandes Manvel Lopes
Chairman Vice — Chairman
Domnic D'Mello Sixto Fargose
Director Acting Gereral Manager
CA Raman Hangekar
Partner
Membership No.: 030615
Place : Papdy, Vasai
Date : 08-09-2021
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Distribution of Shareholders as on March 31, 2021

No. of Shares held No. of Members %
0-3 918 0.94
4-39 3759 3.85
40-100 41735 42.72
101-500 29413 30.11
501-5000 21387 21.89
Above 5000 479 0.49
Total 97691 100.00

Distribution of Deposit Accounts as on March 31, 2021

® in Crores)
Deposit No. of Accounts Amount of Deposit %
Upto X 10,000/- 247434 68.14 0.88
% 10,001/- to X 50,000/- 97591 348.52 4.48
% 50,001/~ to X 1,00,000/- 49620 596.91 7.67
% 1,00,001/- to ¥ 2,00,000/- 45534 1127.97 14.50
% 2,00,001/-to ¥ 10,00,000/- 54582 2761.86 35.50
Above X 10,00,000/- 7056 2877.01 36.97
Total 501817 7780.41 100.00
Distribution of Advances as on March 31, 2021 @ in Crores)
Advances No. of Accounts Amount of Advances %
Upto X 1,00,000/- 6752 28.88 0.69
% 1,00,001/- to ¥ 10,00,000/- 29168 836.39 20.02
%10,00,001/- to . 1,00,00,000/- 8873 1798.63 43.02
Above X 1,00,00,000/- 596 1516.26 36.27
Total 45389 4180.16 100.00
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PROGRESS AT A GLANCE (Year 1950-2021)  in Lakhs)
Year No. of Paid-up | Reserve & Deposit | Advances | Business Working | Net Profit |Dividend (%)| No. of
Members | Capital | Other Funds Mix Capital Branches
1950 738 0.38 0.07 0.30 0.77 1.07 0.80 0.05 - 1
1960 2541 2.02 0.53 5.69 3.77 9.46 8.45 0.21 - 1
1970 6734 6.30 3.01 64.55 33.20 97.75 77.96 1.43 8% 4
1980 14321 47.93 33.43 677.90 377.04 1054.94 772.38 7.79 12% 8
1990 29012 196.26 | 664.64 6558.69| 3958.08| 10516.77| 7548.69 108.38 13% 9
1995 38094 436.71| 1412.39 | 19237.61| 8102.50| 27340.11| 21445.43 125.75 15% 13
1996 39987 519.36| 1764.70 | 24314.24( 10203.91| 34518.15| 27449.85 478.39 17% 15
1997 42161 604.77 | 2424.40 | 28576.37| 11755.85| 40332.22| 33156.87 689.01 17% 18
1998 44190 690.59  3707.49 | 34398.13| 12814.27| 47212.40| 40368.31 719.72 17% 18
1999 46767 810.99( 4444.07 | 43027.27| 14668.29| 57695.56 | 49830.84 644.76 17% 18
2000 49617 1023.19| 5463.50 | 50033.70| 21396.58| 71430.28 | 58331.62 825.44 18% 18
2001 52832 15670.18| 6699.84 | 56422.41| 26799.59| 83222.00| 66897.77 900.24 16% 18
2002 56001 1828.41| 8042.22 | 66301.15| 30861.58| 97162.73| 78765.28| 1005.52 16% 18
2003 59138 2092.87| 9494.27 | 72671.21| 34504.86( 107176.07 | 87331.09| 1117.52 15% 18
2004 62801 2559.31| 11209.05 | 84863.10| 41287.79| 126150.89 | 102458.33| 1587.87 15% 18
2005 66297 3035.41] 12755.10 | 91608.97 | 49657.71| 141266.68 | 112109.87 | 2311.19 15% 18
2006 69514 3367.80| 14684.23 | 101433.13| 52940.63| 154373.76 | 125056.13| 2475.00 15% 18
2007 73532 3804.46| 16461.80 | 113604.22 | 69382.24| 182986.46 | 141456.70 | 2369.76 15% 18
2008 76741 4412.34| 18073.11 | 136747.12| 87749.50| 224496.62 | 168161.90| 2586.42 15% 18
2009 78870 5252.60 | 20859.00 | 161389.65 | 105708.25( 267097.90 | 205686.44 | 2879.21 15% 23
2010 80709 6007.70 | 23559.57 | 191819.92 | 120565.81| 312385.73 | 239144.84| 3162.68 15% 25
2011 83021 6923.16| 27630.61 | 219257.71 | 138344.53| 357602.24 | 274872.69| 5321.75 15% 27
2012 84945 7551.73 | 32605.15 | 253976.08 | 171287.13| 425263.21 | 315665.99 | 5945.34 15% 28
2013 86538 8110.32 | 40258.84 | 297415.54 | 203604.17| 501019.71 | 365914.00| 6570.88 15% 34
2014 87786 8623.56 | 45771.18 | 348438.37 | 233690.41 582128.78 | 427697.65| 8081.07 15% 38
2015 87996 9046.99 | 53763.83 | 416986.22 | 260330.37| 677316.59 | 507852.28 | 7658.92 15% 42
2016 88636 9190.54 | 66644.32 | 472737.71| 297538.01| 770275.72 | 587339.00| 7172.94 15% 43
2017 89959 9160.49 | 74942.26 | 556746.18 | 346700.74| 903446.92 | 673388.50 | 7148.48 15% 54
2018 91912 9072.70 | 88757.51 | 609847.07 | 403449.29(1013296.36 | 741323.47| 8070.06 15% 59
2019 94005 9088.57 | 99078.66 | 695810.05 | 421925.25(1117735.30 | 837763.21| 9003.19 15% 63
2020 96111 9094.28 |110096.29 | 740722.16 | 423761.78[1164483.94 | 903879.78 | 7327.15 * NIL 63
2021 97691 9370.85 [122953.45 | 778040.93 | 418016.09/1196057.02 | 962233.45| 7210.32| ** 15% 63
* as per RBI directive
**subject to RBI approval
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This is o creation and bebief
Mission

Delight the customer by providing
simplified and modernized banking

solutions through superior technology
and customer relationship.

Vision:
Exceed customer expectations by
making their dreams our priority,

thereby serving the community
and beyond.




4

IN
N7 I

Enjoy New Reduced Rates
on BCCB Retail Loans

MONSOON
BONANZA

Car Loan

Home Loan

6.90%"" | 8.00%"

S ETE N MSME Loan

<MWl IN Ml S8.75% "

Agricultural §| PMIN Loan
Loan

9.50%* |10.00%""

Household
Appliances &
Furniture Loan

9.00%™

BDLN Loan | Personal Loan

10.25%""|11.00%™

*T & C Apply # Ifthe Cibil Score is Above 700  # ## If the Cibil Score is Above 700 & Principal Borrower is women

l \ BASSEIN CATHOLIC
‘ / CO-OPERATIVE BANK LTD

(SCHEDULED BANK)
Corporate Office: Catholic Bank Building, Papdy Naka, PO. Papdy, Vasai - 401 207 Toll free no: 1800 266 2407 | www.becb.co.in
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BASSEIN CATHOLIC
CO-OPERATIVE BANK LTD.

Head Office
Catholic Bank Building, Papdy Naka, P. O. Papdy, Vasai. District Palghar, Maharashtra, India 401207
Phone- 9527441600 / 9527451600 /9527461600 | Toll Free -1800 266 2407

www.bccb.co.in




