








Q:   What is the waiting period?

A:   The initial waiting period is of 90 days from the policy logged in. 

Q:   What is Survival Period? 

A:   Survival period is 30 days from the day cancer diagnosed.

Q:   What is Entry Age?

A:   Any one between age of 18 to 65 years can avail this policy.

Q:   If a Customer availed a policy at the age of 65 years, Can he renew  
       the Policy?

A:   Yes, he can renew the policy 

Q:   Is ECS Mandatory :

A:   Yes, since it is a group product (booked Under Master policy of  
       BCCB) renewal will get auto debited from the customer’s account.

Q:   To whom the Claim Amount will be paid to :

A:   Claim Amount / Sum Insured will be paid to the Proposer or Nominee            
       in case of death.  

Q:   Claim settlement TAT :

A:   30 to 40 Working days (subject to add info pending or  
       non-submission of queries raised by the company) if raised.

Q:   Can we provide policy to disable person?

A:   If disability is by birth, then we cannot o�er any plans including retail 
       health insurance plans. 

Q:   Is hospitalisation is covered under this policy? 

A:   No, since this is a benefit policy, upon detection of cancer the Sum  
       Assured will be credited to the proposers account after completion of 
       survival period.   

Q:   Who can cover under this Health Insurance Policy?

A:   If the proposer's immediate family (Mother, Father, Spouse, Brother,   
      Sister, Son, Daughter) has cancerhistory, will not cover under this policy.  

Q:   What if Customer has Both health insurance & Cancer Plan?

A:   Customer can avail benefit from both products. Health Insurance plan  
       covers Hospitalization expenses & Cancer Product gives lump sum SI  
       amount to the proposer.
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